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Dear reader,

We at AWM360 are looking back to a year full of great projects and are happy 
to have been your partner of choice for the past year again. We would like to 
thank you for your support during 2015 and we will continue to strive to earn 
the same in 2016.

Now we would be dishonest not to state that we are looking forward to the 
December break - although it means no break for the support crew at AWM360. 
They will make sure that our client’s Kaba WFM solution is taken care of when 
necessary. But, it will be a bit quieter and we all will be enjoying our families and 
the company of close friends.

With this last newsletter of the year, we would like to wish you and your families 
a great relaxing holiday break and will talk to you again in the New Year 2016!

Enjoy the read!

Guenter Nerlich
Managing Director
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South Africa’s first and long-standing AWM360 Data 
Systems SAP client AfriSam, a leading supplier of con-
struction materials and technical solutions, expanded 
its existing Kaba WFM solution into Tanzania and is 
using Kaba’s biometric- and card-based SAP-certified 
and integrated solution (using B-Web 9300 terminals) 
to ensure seamless operation into a new environment.

AfriSam has been a client of AWM360/SAP for many years 
and has, since 2007, used the Kaba solution supplier to 
run its entire workforce management operation.

In 2015 AfriSam expanded into East Africa’s Tanzania as 
Tanga Cement and will utilise their Kaba time and attend-
ance solution, ideal for accurate reading, monitoring and 
managing staff punctuality, and is positioned to add value.

The advantages of this technology include scalability, and 
the ability to link directly to your enterprise resource plan-
ning system to automate data collection and evaluation,” 

The Kaba B-COMM ERP 5 – SAP ERP integration platform 
is used to facilitate data exchange between the terminals 
and SAP HCM software, as well as with the Kaba B-web 
9300 Series terminals.

This terminal infrastructure is differentiated in a competi-
tive space by its level of adaptability to new environments, 
easy and reliable operation and high system availability as 
well as reliability in very challenging environmental condi-
tions.
“The solution is scalable to meet all necessary standards 
relating to enterprise-wide processes such as statutory 
and contractual conditions that can be defined by the 
user and by law. The system also ensures compliance with 
working-time rules and regulations… and this level of flex-
ibility and practical functionality is invaluable to our cli-
ent,” says Guenter Nerlich, Managing Director at AWM360 
Data Systems.

The front end will run at AfriSam in Tanga, Tanzania and 
the SAP-related instance will be managed and run in 
South Africa.

“This solution is ideal for the sub-tropical, demanding en-
vironment in Tanzania… it is robust, easily integrated and 
flexible,” Nerlich adds.

AfriSam to expand WFM solu-
tion in Africa using AWM360’s 
Kaba technology 
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A provider of workforce management, access and en-
terprise data collection solutions AWM360 Data Sys-
tems has collaborated with partners Kaba AG and 
Adapt IT to bring to the local market a range of pow-
erful next generation workforce management technol-
ogy.

Recently the industry leaders hosted a tech-focused busi-
ness breakfast to unveil solutions that represent the next 
frontier of enterprise workforce management technology.

These solutions include Adapt IT SAP HCM Offerings, Kaba 
B-COMM ERP 5 – SAP ERP, and Enterprise Access Control 
Management (EACM). “Our message to the market is that 
integration and proven SAP operational functionality to 
strengthen aspects like access control and time and at-
tendance, is available,” explains Guenter Nerlich, Manag-
ing Director at AWM360 Data Systems.

The advantages of this technology include scalability and 
the ability to link directly to the SAP enterprise resource 
planning system to automate data collection and evalu-
ation. The Kaba B-COMM ERP 5 – SAP ERP integration 
platform is used to facilitate data exchange between the 
terminals, i.e. with the Kaba B-web 9300 Series terminals 
and SAP HCM software. This terminal infrastructure is dif-
ferentiated in a competitive space by its level of adapt-
ability to new environments, easy and reliable operation 
and high system availability as well as reliability in very 
challenging environmental environments. 

Also discussed at the technology briefing was Adapt IT’s 
SAP Human Capital Management solutions, which include 
SAP Hosting, End User Support, Employee and Manage-
ment Self Service, Payroll and eRecruitment, among oth-
ers. 

“We continue to witness the increasing relevance of au-
tomation, enhanced realtime application of processes 
and procedures that now defines HCM and HR practice 
in business. This is what these solution partners are able 
to bring to the table and we are very pleased with the 
response of the local market,” Nerlich adds.

AWM360, Kaba and Adapt IT 
link up to release next genera-
tion
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Many companies have an enterprise resource plan-
ning (ERP) system in place but fail to leverage its po-
tential for saving them manpower costs and boosting 
productivity. Guenter Nerlich, managing director of 
AWM360 Data Systems, says that workforce manage-
ment (WFM) systems provide the ideal synergistic tool 
to enhance the efficacy of ERP investment.

Nerlich founded AWM360 in 2010 to provide organisa-
tions with the tools to integrate their ERP system with an 
appropriate and functional automated WFM system. He 
explains that a mechanism was required to fully automate 
data collection within companies in terms of the time that 
employees spend on specific tasks and projects. By tying 
a WFM system into an existing ERP system such as SAP, 
companies will be better able to manage and allocate hu-
man capital to areas where their expertise and experience 
is required.

He cautions however, that not all WFM systems are equal. 
An important factor to consider is that they are capable of 
integrating with one’s current ERP system and are certi-
fied by the ERP system supplier. His subsequent choice of 
Kaba as a technology partner is based on the company’s 
longstanding reputation in the security sector and an ex-
tensive customer footprint.

ERP + WFM

In essence, combining an ERP supplier-certified WFM 
system with an ERP system will provide one point of ac-
cess for automatic inputting and receiving data. This not 
only reduces the risk of human error, but also decreases 
the manpower needed to manage the system in a totally 
secure manner. A reputable WFM system will be suitable 
for large scale project rollout, with reliable hardware and 
software that can cope with ease of integration with the 
ERP system.

Typically WFM systems are used in conjunction with cards, 
biometric readers or a combination of the two for en-
hanced verification and authentication. When employees 
clock in and out for the day using an access card/reader, 
their hours are automatically uploaded to the system. This 
allows companies not only to pay employees for the exact 
number of hours they have worked, but will also provide 
an indication of where resources are currently being de-
ployed. This will then allow management to redeploy em-
ployees to areas in deficit.
A major cost centre for companies is overtime calculation 
and the correct payment of stipends. Companies not us-
ing an effective WFM system are open to abuse by em-
ployees who may deliberately or mistakenly provide an 
erroneous account of overtime they have worked. In ad-
dition, by linking the system to a biometric reader, buddy 
clocking is eliminated, thereby providing further accuracy 
in accounting.

WFM benefits

Nerlich outlines a number of benefits companies can de-
rive by employing a WFM system. Firstly, it is a tool which 
can be used to heighten compliance within the legal 
framework with respect to occupational health and safety 
regulations. Not only can the system be set up to check 
that medical certification is up to date (specifically rele-
vant in the mining sector), but it is also extremely advan-
tageous during evacuation procedures, where locating all 
employees correctly is critical.

Apart from the obvious project management benefits, the 
adoption of a system that is symbiotic with a recognised 
ERP system means that there will be no hidden costs in 
terms of future upgrades. In other words, when the ERP 
system is updated, the WFM system will be automatically 
updated to ensure that it remains current with the ERP 
system technology.

He advises a number of steps to successful implementa-
tion of a WFM system which start with carefully listen-
ing to the needs of the business owner, not just for the 
present but for future scenarios. Solutions should be de-
signed by people who have some HR experience and con-
sideration should be given to what systems, if any, are cur-
rently in place. Identification of pain points is important to 
ensure that all needs are completely met and this can be 
achieved through workshopping undertaken by the WFM 
system supplier, within the organisation and in a collabo-
rative meeting between the client and the supplier.

Nerlich says that clients have easily realised cost savings 
of between 10% and 20% by integrating a WFM system 
with their existing ERP system. 

Leveraging ERP investment 
with WFM
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AWM360 has started with the implementation of bi-
ometric-based time and attendance technology at Jo-
hannesburg Water.

The state-owned water utility required a services provider 
with the expertise and access to technology that was SAP-
certified and could be integrated to address indoor and 
outdoor T&A requirements and infrastructure.

Technology also had to be integrated with the utility’s ex-
isting SAP payroll systems.

Kaba solutions work off biometric technology and are de-
signed to integrate with and enhance payroll systems and 
address issues that eat away productivity levels, such as 
payroll errors and inefficient time logging. 
Kaba B-COMM ERP 5 – SAP links directly to payroll and 
supports different working models, so you can manage 
flexitime, fixed time and shift rosters, and significantly re-
duce administration costs.
“We have positioned this solution to help Johannesburg 
Water manage individual employees’ time, covering all 
aspects including leave, overtime as well as compliance 
aspects. The advantages of this technology include scal-
ability, and the ability to link directly to your enterprise 
resource planning system to automate data collection and 
evaluation,” explains Guenter Nerlich, MD of AWM360 
Data Systems.

The Kaba time and attendance solution is ideal for accu-
rate reading, monitoring and managing staff punctuality, 
and is positioned to add value for a services utility like 
Johannesburg Water. 

“This is because the module is scalable to enterprise-wide 
processes such as statutory, and contractual conditions 
that can be defined by the user. The system also ensures 
compliance with working-time rules and regulations… and 
this level of flexibility and practical functionality is invalu-
able to a public services venture like our client,” Nerlich 
adds.

____________________________________________________________

Holiday closing times at AWM360 are as follows:

Sales & Administration, General Services will be closed 
for the holidays as follows:  

23 December 2015 - 8 January 2016

SLA desk is available on business days as follows: 

23 December 2015 and 8 January 2016
between 8am and 5pm

____________________________________________________________

Rinsing errors out of T&A
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Y’all better listen to this! - Soulman’s sound bite

Sharon Jones & The Dap-Kings - 
It’s A Holiday Soul Party

Best holiday album of the season 
-  if not the best funky Christmas 
soundtrack ever! If you like new 
versions of old classics receiving 
the funk & soul treatment then 
this is for you! 

“Retro-soul crew puts its funky 
spin on the Yuletide season” 
(Rolling Stone, October 2015). 

If you can’t get enuff - How about 
New Years Eve with them at The 
House of Blues,329 N Dearborn 
St, Chicago, IL 60654, United 
States? Book da tickets now!!!

Various Artists - 
Original soundtrack - CHEF / The movie CHEF
Read more: Rolling Stone

You MUST watch this absolutely 
great movie if

• you love to be alive
• you love to eat
• you love to drink
• you love to dance and
• you love great, great music!

This movie is like a never-ending 5 
course meal with the best incredi-
ences and cooked with unlimited 
passion! 
Watch it, dance to it, cry to it and 
feel the greatest of all feelings: 
“Yessssss, I am still alive! “

Keep on rocking y’all!

The Soulman 
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Microsoft Dynamics™ is a 
registered trademark of 

Microsoft® Corporation.
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